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FIRSTLY

THANK YOU
FOR YOUR PATIENCE!
COVID-19 has challenged the Breckenridge community in many ways,
including how to continue offering the outstanding recreational
experiences for which we are known.
We are pleased to have provided access to our amazing outdoor
amenities such as trails, ball fields, skate park, tennis courts, and golf
course. But safely reopening indoor fitness spaces at the Rec Center,
Ice Arena, and Tennis Center offers a different challenge. We embrace
that challenge and look forward to welcoming patrons back into our
fantastic facilities.
Our approach to successfully and safely reopen our facilities must be
incremental, well-informed, and artfully executed. Our goal is to help
protect customers and staff members from viral transmission while
also increasing public access to our fitness facilities. In developing this
reopening plan, we have incorporated the best available guidance
and practices from the Centers for Disease Control, the Colorado
Governor’s office, Summit County Public Health, Colorado Parks
and Recreation Association, and other industry associations. We will
adapt our operational approach as new and additional information
becomes available.
This guidebook describes the next steps in our community’s effort to
safely “reopen” our indoor facilities and programs to the community.
In each step, we plan to start small and expand access as new
processes are implemented and proven successful. This incremental,
adaptive approach is the cornerstone of the plan.

Scott Reid
Director of Recreation
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3

WE BUILD

EXPERIENCES

Our reopening will occur in phases. The following is an overview of Phase I-Initial Reopening. Initial
Reopening provides the following opportunities for our members and the community:
•
•
•
•
•

•
•
•
•
•
•
•
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Outdoor recreation areas remain open, including trails, recpaths, tennis courts, skate park, turf field, & ball fields.
The Recreation Center will open to current members and passholders only, with online symptom check-in required for entry.
Physical distancing and face coverings/masks are required for both employees and patrons. The covering/mask
must cover your nose and mouth at all times.
Bring your own mask. We will not be providing masks and without one, you may not enter the building.
Access to the Rec Center will be by reservation only with limited hours. Reservations and maximum numbers
extend to specific rooms and amenities within the facility. Limit one reservation per person per day. Reservations
may be made at https://www.picktime.com/BRECKENRIDGEREC .
Personal training and physical therapy services will continue.
Limited online virtual fitness classes will be offered.
Limited child care and summer camps will be offered per Colorado and Summit County guidelines.
Indoor courts at the Tennis Center will open via normal reservation process with mask and distancing protocols.
Aquatics area will open for lap swimming only and by reservation only; https://www.picktime.com/BRECKENRIDGEREC
Locker rooms and shower facilities will remain closed. Swimmers will need to plan accordingly. The hot tubs,
steam room, sauna, leisure pool and slide will remain closed.
Lobby gathering spaces will also be closed.
www.breckenridgerecreation.com

INITIAL REOPENING

PHASE I: WHAT TO
EXPECT

INITIAL REOPENING

With a focus on health and wellness, our processes have changed for members
to access our recreation facilities. Initial reopening of the Recreation Center and
Tennis Center will require the following:

Membership

Online Symptom Check

Access to the Recreation Center will be
to current passholders only. Current
passholders will show as suspended
in their account until July 1. You must have a
current membership and will need to reserve
a time and space online to enter. No walk-ins
will be accepted. Tennis court reservations will
continue as normal online.

An online self-reporting symptom
check-in will be required for all patrons
prior to entering the facility. Members
will be required to check-in, in advance, online and
indicate if they do or do not have any symptoms
of COVID-19. Click here to complete:

Face Covering

Physical Distancing

Per Summit County public health
order and the Town of Breckenridge
temporary ordinance, all patrons
must wear a face covering when in indoor areas
open the public.

Patrons are asked to do their part to
maintain 6 feet of physical distancing (aka “social
distancing”) at all times with other guests and
staff.

Additional Cleaning
Measures & Requirements

Revised Hours & Advance
Reservations

In addition to nightly comprehensive cleanings,
we will be closed midday (12:45pm-2:45pm) to
perform supplemental cleaning. Hand sanitizer
will be available throughout the facility. Upon
arrival, all members will be issued a small towel
and individual spray bottle to wipe down
equipment before and after use. The towel and
spray bottle will be returned upon exit and will
be sanitized.

Members will be able to reserve a time and
space up to one week in advance via https://
www.picktime.com/BRECKENRIDGEREC.The
Recreation Center will be open Monday-Friday
from 7am-7pm. The Tennis Center will be open
Monday-Friday 9am-7pm.

https://arcg.is/umbDy

PLEASE NOTE: Locker rooms and showers will
be closed and not available for use. Swimmers
will need to plan accordingly. There are limited
“dry” changing rooms available.
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PHASES 2 & 3

A PREVIEW OF

PHASES 2 & 3
LOOKING FORWARD TO THE FUTURE:
PHASE 2 - LEARNING AND EXPANDING
• The Ice Arena opens with limited usage.
• The Recreation Center expands access to more fitness equipment, adds
additional facility hours, or reduces patron limits, based on outcomes of
Phase 1.
• The Recreation Center offers some indoor, in-person fitness classes with a
limited number of participants.
• Other recreational opportunities are expanded as permitted by public health
PHASE 3 - A NEW NORMAL
• Indoor group activities expanded with more classes and participants.
• Facility hours are expanded further and reservation bookings are no longer
required.
• Shower facilities, locker rooms, hot tubs, steam room, and sauna reopened
for use.
• Facility access is expanded further.

ICE ARENA

FITNESS CLASSES

LOCKER ROOMS

We hope to reopen the
Stephen C. West Ice Arena in
early July. This is dependent
upon state and county health
regulations. Initial opening
will likely require online
reservation.

In Phase 2, as we learn together,
we will begin offering member
fitness classes. Class sizes will
be smaller than in the past to
ensure physical distancing and
classes will be held in larger
spaces, such as the gymnasium
and outdoors.

In Phases 1 and 2, the locker
rooms and showers at the
Recreation Center, Ice Arena
and Tennis Center will remain
closed. As we move into Phase
3 in the upcoming months, we
plan to reopen locker rooms
and showers.

6

www.breckenridgerecreation.com

CODE OF CONDUCT

YOUR PROMISE TO
OTHERS - AND OUR
PROMISE TO YOU

IN ADDITION TO OUR NORMAL RULES OF CONDUCT,
MEMBERS WILL BE REQUIRED TO ABIDE BY THE FOLLOWING:
In keeping our promise to you, members who do not keep their promise to others will lose their reservation
privileges:
• Members will be expected to wear a face mask, practice physical distancing and adhere to all staff requests while
in our facilities/programs. Members are required to complete the online health screening an hour before entry.
• Members will need to wait to check in at their reserved time and will be required to clear the building at the
conclusion of their time slot, so that the next group of members may be admitted.
• There will be one door designated for entry and a different door for exit.
• Each member
will be given a sanitized towel and individual bottle of sanitizer to wipe down equipment before
7
and after use. Towels and sanitizer must be returned upon exit.

COMMUNICATION
How To Stay Connected

We are here
to serve you
and rebuild our
recreational
offerings in a
safe and effective
manner during this
difficult time. We are
working diligently
to discover new and
creative ways to
meet your needs.

NEW LANDING PAGE ON
WEBSITE

EMAIL BLASTS

When you visit our website at www.
breckenridgerecreation.com, you will
now notice a banner at the top that says
“Reopening Information”. Please click
there to see all the information we have
relative to the availability and reopening
of our programs and information.

We communicate with our members
through email blasts. Please log into
your Active online account and check
that your email address is current. Please
look for regular emails from us as we
have information to share on reopening
or additional programs or amenities.

HAVE A QUESTION?

SOCIAL MEDIA

We have an answer! Email us at
websiterec@townofbreckenridge.com
and we will get back to you as soon as
possible!

From time to time, we will post
information on our department
Facebook page. However, the website
is our main communication point and
where you should go to find information.
Click www.BreckenridgeRecreation.com.
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R E C R E AT I O N
PROGRAMS
For our members and the community,
we know that our recreation
programs are an important part of
your lifestyle.
We are working diligently to adapt
our programs, classes and activities
to adhere to public health restrictions
and best practices to reduce the
spread of COVID-19.
We are offering limited summer
camps to serve our local community.
Information on current camps
and availability is located at www.
BreckenridgeRecreation.com
These programs do have new
requirements for participants and
employees such as being symptom
free, hand washing requirements
and wearing face masks.
Due to the one-to-one nature
of personal training, we are also
able to offer personal training
sessions. Please contact kellyg@
townofbreckenridge.com if are
interested in working with one of
our personal trainers.
Many of our other popular programs,
such as water aerobics, fitness
classes, tennis clinics and specialty
classes are currently on hold during
Phase 1. We are currently considering
adapting these programs for Phase
2, with programs being offered
online, outside or in smaller group
settings.
Please keep checking
www.BreckenridgeRecreation.com
for updated information.
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THE PROCESS

A CHECKLIST TO GET YOU STARTED

1

CHECK YOUR ACTIVE MEMBERSHIP ONLINE

2

RESERVE YOUR DAY AND TIME TO VISIT

3
4
5
6

10

Login at https://apm.activecommunities.com/breckenridgerec/ActiveNet_Login and
ensure your contact email is current.
Visit https://www.picktime.com/BRECKENRIDGEREC to pick an available day and time to
visit, up to one week in advance. Each week the reservation system will update on Monday
with additional dates. Members will only be able to access the area that they reserved.

PREPARE FOR YOUR VISIT

Complete your online symptom check-in within one hour of your arrival time. Click here
to complete the check: https://arcg.is/umbDy . Make sure you have your face mask and
member ID card. You’ll need to be dressed in your workout attire, as locker rooms and showers
are not open.

ARRIVE A FEW MINUTES EARLY

You’ll need to physically distance while waiting to enter. This is a good time to login on your
mobile phone and complete the symptom check-in if you forgot to do this earlier. You will
need to have a smart phone to do this on your mobile device.

FINISH YOUR WORKOUT BY WIPING DOWN ALL EQUIPMENT USED

While we do regular and mid-day cleaning, it is important that you wipe down equipment
after use.

EXIT THROUGH THE DESIGNATED DOOR

Be prepared to return your towel and individual sanitizing spray bottle that you were given
upon entry.

www.breckenridgerecreation.com
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