Town of Breckenridge Digital Accessibility Plan

Introduction

The Town of Breckenridge is committed to providing online services that are accessible to
the widest possible audience, regardless of technology or ability. Our goal is to deliver an
online experience that achieves “Level AA” conformance according to the Web Content
Accessibility Guidelines v2.1 (WCAG 2.1).

The following accessibility plan assists with a long-term strategic approach to continue
improvements to the accessibility of town Information. This document outlines the town’s
web accessibility transition plan, and ongoing management plan.

Overview of Colorado Laws for Persons with Disabilities (HB21-1110)

OnJune 30, 2021, the HB21-1110 Act was signed. This act added language to strengthen
the current Colorado law for protection against discrimination against persons with
disabilities. This specifically relates to accessibility with government information
technology. The added provisions include:

e Prohibiting a person with a disability from being excluded from participating in or
being denied the benefits of services, programs, or activities of a public entity or a
state agency

e Clarifying that such prohibition includes the failure of a public entity or state agency
to develop an accessibility plan and fully comply, on or before July 1, 2024, with
accessibility guidelines established by the office of information technology (OIT)

e Any Colorado agency with the authority to promulgate rules shall not promulgate a
rule that provides less protection than that provided by the "Americans with
Disabilities Act of 1990"

Accessibility Compliance Liability Grace Period

House Bill 24-1454 provides a grace period until July 1, 2025, during which government
entities can continue efforts to achieve compliance without facing liability, as long as they
demonstrate a good faith effort. Compliance involves providing reasonable
accommodations, publishing a technology accessibility statement, and showing progress


https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/
https://leg.colorado.gov/bills/hb24-1454

in removing accessibility barriers through annual updates, prioritization strategies, and
testing policies.

Self -Evaluation

Accessibility Consulting Partners conducted an audit for compliance with the Web Content
Accessibility Guidelines (WCAG 2.1) and performed functional and usability testing
including the following websites: Breck Free Ride, Breck Housing, Breckenridge Golf Club,
Breckenridge Recreation, Sustainable Breck, and Town of Breckenridge. Of these URL’s, 33
webpages were individually audited. The test was performed from August 2023 to May
2024 and a pass/fail data table was provided for TOB staff to work through the remediation
tasks.

Transition Plan

Website Remediation

Goal- Working through the pass/fail data table provided from the self-evaluation to
address 20 fail lines per month.

Status-In progress, complete by July1, 2025

Maintenance timeline-Each quarter the Communications team will review the
Optimize scans of all public facing websites and the remediation status will be
updated throughout the year on the digital accessibility webpage at the end of each
quarter. The transition plan data table will be updated.

Goal- Incorporate a variety of tools and techniques to identify accessibility barriers
on town websites and meet existing and new assistive technology needs including:

Layover Tool - Acquia Optimize scans to give an immediate overview of the
town’s website compliance levels, which removes guesswork and provides focus
in order to meet current web accessibility standards (WCAG 2.1, AA).

Screen Reader Tool - PageAssist toolbar which allows blind and vision
impaired people to access and interact with the Windows operating system and
many third-party applications.

PDF Remediation — Allyant will be used to remediate PDF documentsto a
variety of formats which includes large print, braille, accessible PDF and e-text.



Status- completed, March 26, 2024

Documents- A total of 773 pdf documents have been identified on the 6 evaluated
websites and priority list was established based on primarily on number of views of
the document.

Breck Free Ride:19 total documents, 17 prioritized
Breck Housing:14 documents, 6 prioritized
Breckenridge Golf Club: 22 documents and 6 prioritized
Breckenridge Recreation: 123 total docs, 75 prioritized
Sustainable Breck: 51 documents and 35 prioritized

Town of Breckenridge: 544 documents and 128 prioritized

Goal- Evaluate every document and determine if it is necessary. Remove all
documents that are deemed not necessary.

Status —in progress, completion date July 1st, 2025

Maintenance Timeline-PDF’s that need to be added to a website or platform will be
checked for compliance before being linked on that website or platform.

Goal- Load priority documents onto Allyant portal for remediation.
Status- in progress, completion date July 15,2025

Maintenance Timeline- Continue to remediate low priority documents through
Allyant portal as budget allows. Use Allyant portal to remediate anything requested
by the public.

Guidelines-
Goal- Create and post Digital Accessibility Statement

Status — completed and posted 6/2024



Goal- Create Digital Accessibility Policy

Status — completed and posted to intranet March 27, 2025

Goal- Create Guidelines for procurement of Digital Services and including
consultants providing compliant presentations or documents.

Status- not started, date for completion April, 15", 2025

External Applications-

Goal- Establish vendor point of contacts and compile documentation of status of
compliance.

Status -in progress, date for completion Feb. 28", 2025

Maintenance Timeline- This is an initial effort to address current vendors. Moving
forward staff will use the procurement guidelines to ensure that any vendor,
software purchase, or documents or presentations by consultants are ADA
accessible.

Training- Training is an initial investment that pays off as understanding of
accessibility increases and it becomes more common practice. Increased
knowledge should result in more accessible implementations first time, helping to
reduce evaluation and rework costs and limit risk.

Goal- Create Toolbox of resources for content creators and communications team
to include accessibility principles, website checklist, social media checklist, video
checklist, and graphic design checklist. This toolbox will be located on the ADA
sharepoint, general folder.

Status -in progress, date for completion May 30", 2025

Maintenance Timeline- review the need for additional or revised information as
needed.



Goal- Create Toolbox of resources for general users to include accessibility
principles, pdf guidelines and checklists, info on requesting help using the
communications service request form, Microsoft guidelines and checklists. Post
information onto the ADA intranet page.

Status - not started, date for completion May 30", 2025

Maintenance Timeline- review the need for additional or revised information as
needed.

Goal-Train content creators, communications team and IT team on general
principles of digital accessibility principles.

Status -RMADAC scheduled to come to present training on March 14", 2025

Maintenance Timeline- The RMADAC presentation in March of 2025 will be recorded
and posted to the ADA intranet page for future reference and periodic refreshers.

Goal- Work with HR to offer general users and content creators online learning or
recorded presentations to take during onboarding.

Status- not started, by end of May 2025

Maintenance timeline-Online learning and recorded presentations will be available
on the ADA intranet page for reference or as periodic refreshers.





